Privacy Policy

Last updated: 18 August 2026

At Bandy, we respect your privacy. This Privacy Policy explains how we collect and use
information when you visit our website.

1. Who we are

Bandy Coffee & Food is a trading name of:

Vilter Coffee B.V.

Chamber of Commerce (KvK): 97501964

Registered office: Notarisappelhof 26, 2728 KN Zoetermeer
Business location: Vijverhofstraat 70, 3032 SN Rotterdam
Email: info@bandycoffee.nl

Vilter Coffee B.V. is responsible for processing personal data through this website.

2. Information we collect

Our website does not offer user accounts, online ordering, newsletter registration or a
contact form.

We use Google Analytics to understand how visitors use our website. Depending on your
cookie preferences, this may involve collecting:

Pages visited and time spent on the website;

General device, browser and operating-system information;
Referring websites or sources;

Approximate location information;

Interactions with the website;

A randomly generated device or browser identifier.

Google Analytics may process your IP address to determine general location and protect the
service, but Google Analytics 4 does not log or store individual IP addresses.

We do not use Google Analytics to identify you personally.

3. Why we use this information

We use website analytics to:

e Understand how visitors use our website;
e Measure website performance;



e Improve our content and user experience;
e Identify and resolve technical issues.

We process analytics data only after you have given consent through our cookie banner.
You may withdraw or change your consent at any time through the cookie settings on our
website.

4. Cookies

Google Analytics uses cookies or similar technologies to distinguish visits and generate
website statistics.

Analytics cookies are only activated after you have accepted them. Rejecting analytics
cookies will not affect the basic functionality of the website.

You can withdraw your consent at any time by reopening the cookie settings. You can also
delete or block cookies through your browser settings.

5. Google Analytics

Google Analytics is provided by Google Ireland Limited, Gordon House, Barrow Street,
Dublin 4, Ireland.

Google processes analytics data on our behalf. Information may also be processed outside
the European Economic Area. Where required, Google uses recognised legal safeguards for
international data transfers.

We do not use Google Analytics for personalised advertising or remarketing, and we do not
intentionally send names, email addresses or other directly identifying information to Google
Analytics.

For more information, please read Google’s Privacy Policy.

6. How long we keep information

User-level and event-level data in Google Analytics is retained for a maximum of 14 months
and is then automatically deleted. Aggregated statistics that can no longer be linked to an
individual visitor may be retained for longer.

You can withdraw your cookie consent at any time. This prevents new analytics information
from being collected through your browser.

7. Sharing information

We do not sell your personal data.


https://policies.google.com/privacy

Analytics information is only shared with service providers where necessary to operate and
improve our website, including Google as our analytics provider. These providers may only
process data in accordance with applicable privacy laws and their agreements with us.

We may also disclose information if we are legally required to do so.

8. Your privacy rights

Under the General Data Protection Regulation (GDPR), you may have the right to:

Access your personal data;

Correct inaccurate information;

Request deletion of your data;

Restrict or object to processing;

Withdraw your consent;

Receive your data in a portable format;
Submit a complaint to a supervisory authority.

Because analytics information is generally pseudonymous and we do not use it to identify
individual visitors, we may need additional information to link a request to your browser or
device.

To exercise your rights, contact us at info@bandycoffee.nl.

You may also submit a complaint to the Dutch Data Protection Authority, the Autoriteit
Persoonsgegevens.

9. Security

We take appropriate technical and organisational measures to protect information against
loss, misuse, unauthorised access and unlawful processing.

10. Changes to this policy

We may update this Privacy Policy when our website, services or legal obligations change.
The most recent version will always be available on this page.


https://www.autoriteitpersoonsgegevens.nl/
https://www.autoriteitpersoonsgegevens.nl/
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